
FAQ’s 
 
Q:  What is Teen Time? 
A: Teen Time – After School and Vacation Support 
for Working Parents is a new Stronger Together 
initiative which emphasises the need to sustain 
families through early intervention and appropriate 
supports.  This initiative is aimed at providing 
support to families and carers of children with a 
disability.  This initiative will specifically provide 
support for working parents and carers of 
secondary students with an intellectual disability 
attending school.  
 
The Teen Time service will focus on supporting 
parents and carers to gain and maintain work 
or/and study commitments, through an after school 
and vacation support program.   
 
Q: Who is eligible for a Teen Time Service?  
A: This program has an early intervention approach 
targeting secondary aged students in Years 7 – 12 
with an intellectual disability and moderate to high 
support needs as endorsed by DADHC Intake 
Committee. It will assist parents/carers; 

• whose employment or ability to seek 
employment would be at risk without such 
a program and/or 

• who are undertaking vocational study or 
intending to study in order to gain 
employment. 

 
Q:  How can I make a referral within the DADHC 
Metro North Region? 
A:  Referrals can be made by contacting DADHC 
Information, Referral and Intake Team on 9841 
9354. 
 
Q:  Who can make a referral? 
A:  Referrals can be made by carers, family 
members, case workers, other service providers or 
advocates. 
 
Q:  What happens after I make a referral to the 
program? 
A:  Your Teen Time referral will be presented at 
allocation meetings. Where there is a vacancy, 
your referral will be allocated to the service that is 

the most appropriate to meet the needs identified 
in the referral form. 
 
Q:  Are the referrals prioritised? 
A: Priority of access will be given in the first 
instance where a referral has been made by a case 
manager and where both parents/carers are in full 
time employment or study.  The following priority 
criteria also apply:  
 

1. The family/carer’s capacity for continued 
caring may be at risk without access to this 
support;  

2. There is a sole carer;  
3. There is more than one child in the family 

with a disability;  
4. The family has no or limited access to 

other supports; and  
5. Both parents are seeking employment.  

 
Q:  How will I be notified of the outcome of my 
referral? 
A:  You will receive written notification 2 to 3 
weeks after the allocations meeting. If you have 
been allocated to a Service Provider the service 
will contact you to make an appointment to carry 
out an assessment. 
 
Q:  Can I choose the Service Provider? 
A:  You can request a preferred service provider 
at the time of your referral. While your preference 
cannot be guaranteed, Teen Time will endeavour 
to accommodate your request.  
 
Q:  What happens if I am not allocated a Teen 
Time service? 
A: You will receive a letter of notification. You will 
then be placed on a waiting list for future Teen 
Time allocation meetings throughout the year. 
 
Q:  What does Teen Time cost? 
A:  All services charge a negotiable fee for Teen 
Time and the amount varies.  All queries regarding 
these fees go directly to the Teen Time service 
provider. 
 
Q:   Is transport included?  
A:  No. Where a student is required to travel to a 
Teen Time service for after school care, the 
provision of transport services cannot be 

guaranteed. Students accessing transport between 
home and school through the Department of 
Education and Training’s School Student Transport 
Scheme, may be eligible for transport assistance in 
limited circumstances. Enquires can be directed to 
the Special Transport Unit on 131071. 
 
Parents/carers are expected to collect students 
utilising the after school service at the end of the 
day, and to provide transport to and from the 
centre for students utilising the vacation support 
service.  
 
Q: What are some of the features of Teen Time? 
A: The features of Teen Time – After School and 
Vacation Support for Working Parents programs 
include:  

1. Provision of a planned program of social, 
recreational and developmental after 
school and vacation activities based on 
individual needs;  

2. Provision of a safe and secure 
environment;  

3. Provision of appropriately qualified staff; 
and   

4. Ability to provide support to a range of 
students with varying levels of need 
including complex and multiple support 
needs.  

 
Q: What are the locations of Teen Time? 

School Site   and  Suburb Service provider 

Tallowood - Kellyville Sylvanvale 

Kurrambee - Werrington Sylvanvale 

Holroyd - Merrylands Baptist Community Services – 
NSW & ACT (BCS) 

Karonga - Epping Sylvanvale 



 

 

 

 
 

 
 

 
To make a referral  
please contact : 

 
DADHC Information, Referral and Intake on 9841 9354 

Sylvanvale on 8536 0123 
Baptist Community Services – NSW & ACT (BCS) 

on 8741 5904 
 


